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Hotel Management (Major-16)

Time: 2:00 Hours Marks:50
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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Que.l Explain the types of hotels. (10)
OR
Que.l Explain motel, youth hostel, and camp accommodation as part of a supplemer
accommodation facility.
Que.2 Explain the arrangement of front office furniture and equipment. (10)
OR
Que.2 Explain front office management.
Que.3 Explain the duties of people working in the front office. (10)
OR
Que.3 Explain the duties and responsibilities of housekeeping staff.
Que.4 Explain the correlation of the housekeeping department with other departments. (10)
OR
Que.4 Explain the different sections of the housekeeping department.
Que.5 Write a short note. (Any two) (10)

1) Introduction (Meaning) of House Keeping Department
2) Meaning of front office
3) Origin/History of Hotel
4) guest house
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